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MyChart Notification Preferences Guide

How to manage your notification settings in MyChart

1. Tap the menu button on the top left corner.

2. Scroll down to settings and select
Account Settings.
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3. From this menu, you can manage login ¥ Change Your Shortcuts
details, notifications, devices, and account [} Linked Apps and Devices
status. L
@ Communication Preferences
Login o] oOther Preferences
Change password 5 {Clj}' App Preferences
Z  Switch Organizations
Use passcode off E" Log Out
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legin for your account on this device.
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4. By selecting the communications preferences

Preferences
tab, you can customize the type of notifications you
Cisags(Sgpings ’ want to receive and how to receive them.
Two-step verification General

Use two-step verification to add an additional layer of
security to your account. One or more of these methods is

required. Learn more.

Verify with email or text message @on

Receive a code sent by email or text message. N

Verify with authenticator app off

Receive a code from an authenticator app. S
Preview features

Enable preview features G

Get early access to new and upcoming

features.
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Notifications

Communication preferences

Change which notifications you receive by
email, text, or app notifications
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Please visit www.scihp.org for videos and frequently asked questions regarding MyChart, under the patient
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Settings
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28 of 38 notifications turned on
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@ Text message

23 of 24 notifications turned on

E Push notification

28 of 35 notifications turned on

‘ ‘
U @

% Phone

0 of 3 notifications turned on
a Mail

1 of 7 notifications turned on
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You are subscribed to receive text messages. Manage your

subscription
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Details

portal section. You can also call (707) 521-4500 and ask for our Patient Portal Support Line.



